9d_a¢ {@a / EAST COAST RAILWAY

Office of the

Pr. Chief Commercial Manager
1* Floor, North Block, Rail Sadan
Bhubaneswar — 751017

Commerecial Circular No.134 (GC)/Parcel/2024 : Date: 09.04.2024

Sub: Implementation and Guidelines for online booking of Dog and Cat when transported in
1% AC/1* Class.
Ref: Dy.CCM/PIS/NR’s letter No.CAO/PIS/93/PMS/Phase-l,Il, lI/Rollout issues/IR/2014/Part-1

dated.08.04.2024

. kkkkihkkk
Enclosed please find herewith a copy of CAOPISINR's letter
No.CAO/PIS/93/PMS/Phase-l, II, lll/Rollout issues/IR/2014/Part-|  dated.08.04.2024 regarding
“Implementation and Guidelines for online booking of Dog and Cat when transported in 1%

AC/1* Class” which is self explanatory for information and necessary action at your end.

All concerned to please note and aét accordingly

Authority: Dy.CCM/PIS/NR’s letter No.CAO/P1S/93/PMS/Phase-l I, Ill/Rollout
issues/IR/2014/Part-| dated.08.04.2024

7
Encl: As above (08 Pages) @&-\’Q\W\

(A.K.Senapati)
Dy.Chief Commercial Manager (FS)

No.PCCM/432 /Parcel& Luggage /2019 Dt. 09.04.2024

Copy to:- '

All SMs/Goods Supervisors/ Comml. Supervisors/Siding clerks/Booking Clerk in charges/Parcel
Clerk/ weigh Bridge clerks/City Booking Agencies.

Copy for information and necessary action to the:-

PCOM, PFA, CFTM,SDGM,FA & CAO(T),Chairman/RCT, Dy CVO(T), DY CCO, Dy

COM(FOIS),PO/RCT, Audit Office/ECOR/BBS. Rates Section/CCM/ECoR/BBS, DRM/KUR,
WAT& SBP/ECoR, Sr DOM/KUR, WAT&SBP/ECOR, SrDCM/KUR, WAT&SBP/ECoR, Traffic
Manager/Visakhapatnam Port trust (VZP), Paradeep Port Trust/PRDP.

(A.K.Senapati)
Dy.Chief Commercial Manager (FS)
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NORTIHERN RAILWAY

| Office of Chief Administrative Officer (PIS)
IRCA Building, State Entry Road,
New Delhi 110055

No: CAO/ P1S/ 93/ PMS/ Phase-1, 11, 111/Rollout issues/IR/2014/Part-1 Dated: 8 April 2024

Chief Commercial M‘umgen/FM/I‘S
All Zonal Railways.

Subject: Implementation of onhne bookmg of Dog and Cat when transported in 1*
) AC/1* Class. o . -[1
Reference: General Mamgel/PMS CRIS s letter no. CRIS/HQ/Impt/95/2023-PMS

dated 13.03.2024. .

Please find enclosed herewith - GM/PMS/CRIS’s above referred letter regarding

implementation of online booking ‘of Dog and Cat when transported in 1% AC/1** Class, for
kind information and necessary action.

DA/As above : R i WO l>
1, s,/gq;[" V1%

(Harsh Shrivastava)
Dy. Chief Commercial Manager (PIS)
Copy to: b

i. PCCMs of all Zonal Railways: for kind information.

ii. CAO/PTS, IRCA Building, State Entry Road, New Delhi: for kind information.
iii. Executive Director (FM), Ministry of Railway, Railway Board, New Delhi.

iv. Executive Director (PM), Ministry of Railway, Railway Board, New Delhi.

V. General Manager/PMS CRIS, Chanakyapurl New Delhi-110021.
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(An Organisation of the Ministry of Railways, Govt. of India)

No. CRIS/HQ/IMPT/95/2023-PMS Dated: 13" Mar 2024

Executive Director/PM
Railway Board

Rail Bhavan

New Delhi

Sub: Implementation of online booking of Dog and Cat when transported in 15t AC/1% Class

Ref: Railway Board Letter TC-11/2080/2021/ Dog-cat-Part(1)(3364778) dt 28th Apr 2024

The module in subject has been made online, link is as below and was communicated to PRS

" team.

Online Link is parcel.indianrail.gov.in/LT Book
Test Link is parcel.indianrail.gov.in/LT BookT

Payments here will be through SBI gétéway and will be credited to respective Zonal Railways of
Originating station. Printout of screens is attached for your perusal. -

In case of any issues in the transactions, toll free helpdesk no. 8130390806 may be contacted.

ACAO/PIS for kind information

\éY D
=AY, T faeedt-110021

CHANAKYAPURI, NEW DELHI-110021
THTRIA/TELEPHONE : 24104525, 24106717 HaRI/FAX : 91-11-26877893




STEPS FOR DOG/CAT BOOKING ON PASSENGER TICKET( PNR )

l & IRCTC Next Generation eTicketin X

<« C @ testngetjp.irctc.co.in/nget/train-search e v a» 0@

@ tether @ Youtube Download... ib Checkout - Industry.. @B (10) Intersecting, n.. [E] Download ON1Ph.. wx Wix Website Builde.. [ Universe Sandbox [ How to fix unrespo. T Aurora Photograph... »

[LISTM REGISTER ~ AGENTLOGIN ~ CONTACTUS  Daily Deals ~ ALERTS  15.Mar-2024 [11:38:24] A-~ A A~ f&d

a IRCTC EXCLUSIVE TRAINS BUSES FLIGHTS HOTELS HOLIDAYS LOYALTY MEALS PROMOTIONS MORE
.

Book Ticket

Foreign Tourist Booking

PNR STATUS B CHARTS / VA
Connecting Journey Booking

7/_“\/‘* BOOK TICKET ( IRCTC TRAINS ¥

AAer?zc,’\;g]aqotsav Cancel Ticket »
DD/MM/YYY*
|7 From & 1503202 T EnuIY
1 Train Schedule
9 To || &= All Classes Track Your Train

FTR Coach/Train Booking

22 GENERAL N | Dogs/Cats Booking

| Person With Disability Concession | Flexible With Date

Train with Available Berth Railway Pass Concession

N
- & ATTENTION X

This is testing website. PNR
booked using this website is not
authorized for journey.

Testinggggg dashboarddddda

ENG 11:38AM
US  3/15/2024

Screen 1: Go to IRCTC test website link testngetjp.irctc.co.in/nget. Click on TRAINS menu item
, then click Dog Cat Booking

C @ parcelindianrail.gov.in/LTBookT/ o = % G & 0O e

her @ Youtube Download.. ib Checkout- Industry.. 8 (10) Intersecting, n.. [G] Download ONTPh.. wx Wix Website Builde.. [J Universe Sandbox  [f] How to fixunrespo.. T Aurora Photograph.

53 INDIAN RAILWAYS (=i,
", Dog/Cat{With Owner) Booking ﬁ

42 c

Email

Screen 2: Enter the Mobile No. , customer will get OTP. Enter OTP and number shown in
image and also enter your email id to go to next screen



(& & parcelindianrail.gov.in/LTBookT/calc/PNRdet jsp

@ VYoutube Download... ib Checkout - Industry.. B (10) Intersecting, n.. m Download ON1 Ph... we Wix Website Builde... m Universe Sandbox IH How to fix unrespo...

INDIAN RAILWAYS ¢ B,
S5

{=] at it wner, OOKIN Fi s

"\ Dog/Cat(With O Booking 2

PNR Details
PNR Number

2534865341

My Bookings

2 W @

T Aurcra Photograph...

Screen 3: Enter the PNR number to get details of PNR and eligibility of Dog/Cat Booking

&« C & parcelindianrail.gov.in/LTBookT/cale/PNRdetjsp

(@ tether @ Youtube Download... ib Checkout - Industry.. B8 (10) Intersecting, n... [B Download ON1Ph.. we Wix Website Builde.. [ Universe Sandbox  [i] How to fix unrespo...

From: NDLS To: RIPB

Train No.: 12310 Train RJPB TEJAS
Name: RAJ

Class: 1A Jry Dt 12-03-2024

Passenger - No. of 2

Name.: Passenger:

Chart Flag: 2 Cabin 0(0)
Alloted:

Coupe 1(2)

Alloted:

Item Action

PET DOG W/OWNER v
CAT IN CAGE v

Pay

Screen 4: Details of PNR is shown along with Dog/Cat Booking provision

o 2 %

T Aurora Photograph...

o]



<« (&7 i parcel.indianrail.gov.n/LI Bookl /calc/PNRdetjsp

@ tether @ Youtube Download.. b Checkout - Indusiry.. B (10) Intersecting, n.. [ Download ON1Ph..

From:

Train No.:

Class:

Passenger
Name.:

Chart Flag:

Coupe
Alloted:

Item

PET DOG W/OWNER¥|  [0v]

NDLS

12)

CAT IN CAGE ™~

wix Wix Website Builde...

To:

Train
Name:

Jrny Dt

No. of
Passenger:

Cabin
Alloted:

Action

Screen 5: One Cat is selected, pay button is pressed

o ¥ T @ ®» U

[ Universe Sandbcx [l How to fixunrespo.. T Aurora Photograph...

RIPB

RIPB TEJAS
RAJ

12-03-2024
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rk Dog/Cat(With Owner) Booking ﬁ

PNR Details

PNR Number 2107752580  Irny. Dt. 12-03-2024

Mobile No 9958996322  Email bshankarpal@yahoo.com
Source 5tn NEW DELHI Dest5tn  RIPB
Train No. 12310 Class 1A
Adults - Child 0
Coupe Alloted 12310 Class 1A

-
Dog Detail DOG WITH OWNER Dog Count 0
Cat Detail CAT IN CAGE Cat Count 1
Amount including GST(Rs) 203.0
To Pay Amount(Rs) 1

Payment through SBI

Screen 6: Details of fare is checked by customer and “Payment though SBI “ button is clicked



& merchant.onlinesbi.sbi/merchant/merchantprelogin.htm 2 % o *» 0@ :
@ tether @ Youtube Download... ib Checkout - Industry... @ (10) Intersecting, ... [@] Download ON1Ph.. wx Wix Website Builde.. [} Universe Sandbox  [f] How to fix unrespo. T Aurora Photograph... »

. ________________________________/

ONLINE

As per insfructions from

Best Practices fo be followed for e-Commerce transaction:

oAccount should have sufficient balance

4 o e-Commerce flag should be enabled for Debit / Credit Card
Welcome to S(Bor!neeril:y)SaB OIFTS')te o Correct Card No, CVV, expiry date to be entered

@ Valid OTP to be entered
o Ensure to complete the payment transaction well within time limit

Net Banking Card Payments Other Payment Modes

mﬂ SBI Net Banking State Bank Debit Cards UPI
E Bank Charges(X): 0.0 @ Bank Charges(X): 0.0 @ LIPI¥  Bank Charges(3): 0.0 @

= Other Bank Net Banking Other Bank Debit Cards Y NEFT/RTGS
Bank Charges(3): 6.0 @ Bank Charges(2): 0.0 @ @g Bank Charges(3): 0.0 @
Credit Cards P SBI Branch
Bank Charges(3): 12.0 @ I  cashand Cheque @
Bank Charges(X): 0.0
@5 Minutes 05032024.docx A & JpPEm3 ~ & JpPEm ~ B MR_394233503_RE..pdf A @ PMS Call Log Shee..xlsx A Showall = X
. . .
Screen 7: SBI payment screen with different payment options
<« (&7 M merchant.onlinesbl.sbl/Merchant/merchantinterotnercontirm.ntm Z w @ ®» uyg

@ tether @ Youtube Download... ib Checkout- Industry.. @ (10) Intersecting, n... [@J Download ON1Ph...  wi Wix Website Builde.. [ Universe Sandbox ] How to fixunrespo.. T Aurora Photograph...

0SBl

ONLINE

Welcome to @ SBlePay Lite (formerly SBMOPS)

What to do next 7

C

Open your bank or UPI app on your smart phone & complete your payment. Post Completion of payment, please wait for some time until payment status is updated in this SBlePay Lite Page

Remittance Information Form

SBI Reference number Merchant Reference No
CPADPSDDJ3 4601560247

Amount to be Remitted Transaction Status

Rs 1/- Collect Request Initiated Successfully
QR Code

[=IF,

Screen 8 : Payment through QR Code option is clicked and paid through Mobile apps like
Phone pe etc



&« C @ parcelindianrail.gov.in/LTBockT/calc/LTpay2Paid.jsp # % @ » 0 e :

(@ tether @ Youtube Download... ib Checkout - Industry.. B (10) Intersecting, n... [@] Download ON1Ph.. wx Wix Website Builde... [ Universe Sandbox  [f] How to fixunrespe.. T Aurora Photograph... »

Copyright © 2023: Designed and developed by Centre for Railway Information Systems (CRIS)

Luggage Ticket number 4601560247 successfully generated (PNR 2107752580)!
The document has also been mailed to bshankarpal@yahoo.com.
Item Booked : null
Amount incl. GST(Rs.) : 203.0

Amount Paid(Rs.) : 1

Minutes 05032024.docx A~ & JpPEM ~ &y PP EM2 ~ B MR 304233503 RE..pdf A PMS Call Log Shee..xlsx Showall = X

Screen 9: On successful payment following screen is shown and luggage ticket is emailed and
SMS to customer is sent.



